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HISTORY OF COMPLAINT
CAS-7161956-R1H3Z5
BETWEEN TIM RICKMAN AND BBC

TR to BBC:
At 2:23 into the sound recording, the narrator says,
"The nuclear waste we have created globally will outlive us all, stored in its rusting
pools of toxic water."
This is incorrect. Used nuclear fuel is indeed stored for the first few years in water,
but then in dry conditions permanently thereafter (both in storage and after disposal).
Even during the initial short period while the fuel is stored underwater, the pools are
constructed of material which does not rust, and the water is not toxic.
Please respond to my complaint and correct the incorrect sound recording on the
BBC's website. This complaint has not been sent to any authority outside the BBC.
Thank you for your attention.

BBC to TR:
Dear Mr Rickman,
Thanks for getting in touch about When the Dust Settles by Lucy Easthope.
I note your concerns with information in the opening part of the programme.
Thanks for following the programme and sharing your thoughts with us. I checked
this and the context for the broadcast is that ‘When the Dust Settles’ is Lucy
Easthope's memoir about her career in disaster planning, based on her knowledge and
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experience, as she recalled the response to the Fukushima disaster. This is information
from the text which is read out across different parts of the series. The opening
segment is a small part of that memoir.
That said, we do value your feedback about this part of her memoir. As all complaints
are sent to senior management, we’ve included your points in our overnight report.

TR to BBC:
Thank you for your first response to my complaint. However, nothing in your
response excuses or justifies to even the slightest degree the BBC's inclusion of the
damaging, misleading and untrue statement in the broadcast.
I therefore am not satisfied with your response, and I am inviting the BBC to either
provide an adequate defence or else to conspicuously publish a correction, apology
and explanation. Please respond to this continuing complaint.
My complaint still has not been sent to any authority outside the BBC.

BBC to TR:
BBC Complaints - Case Number - CAS-7161956-R1H3Z5
18 Jul at 10:22
BBC Complaints <bbc_complaints_website@contact.bbc.co.uk>
To: Timothy Rickman <timrick3@yahoo.co.uk>
Reference CAS-7161956-R1H3Z5
Dear Mr Rickman,
Thank you for contacting us again and sorry for the delay in responding to you.
We understand you remain unhappy with a section of Lucy Easthope's memoir which
said: “The nuclear waste we have created globally will outlive us all, stored in its
rusting pools of toxic water" – as you feel this is damaging, misleading and untrue.
In order to address your concerns we consulted with the author, Lucy Easthope. She
explained that the sentence is primarily describing legacy issues with older facilities
rather than modern practices. Managing corrosion in nuclear pools is an issue at a
number of facilities internationally and is a major area for research work. In addition
to the problem with corrosion, nuclear pools can become contaminated as a result of
the deposition of radioactive substances, for example aerosols or corrosion products
on pool surfaces and stored components.
As you may be able to appreciate it can be difficult to summarise such a complex
problem in a single sentence, but we don’t agree that the sentence in question is
incorrect or misleading.
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That said, we’re grateful for your feedback which we’ve shared with those
responsible for the broadcast.
Thanks again for taking the time to contact us. Should you wish to pursue your
complaint further there are details below on how you can do this.
Kind regards,
BBC Complaints
This concludes Stage 1 of our complaints process. That means we can’t correspond
with you further here. If you remain unhappy, you can now contact the BBC’s
Executive Complaints Unit (ECU). The ECU is Stage 2 of the BBC’s complaints
process. You’ll need to explain why you think there’s a potential breach of standards,
or if the issue is significant and should still be investigated. Please do so within 20
working days of this reply.
Full details of how we handle complaints are available
at http://www.bbc.co.uk/complaints/handle-complaint/.
How to contact the ECU:
We’ve provided a unique link for you in this email. This will open up further
information about how to submit your complaint. You’ll be asked for the case
reference number we’ve provided in this reply. Once you’ve used the link and
submitted your complaint, the link will no longer work.
This is your link to contact the ECU if you wish:
Click Here

TR to BBC (ECU):
The BBC's offending and untrue sentence says “The nuclear waste we have created
globally will outlive us all, stored in its rusting pools of toxic water."
From the context (Lucy Easthope's involvement with the Fukushima Daiichi power
plant accident) it is apparent that the sentence about "the nuclear waste we have
created globally" refers to global civil nuclear power production waste. Most waste
from civil nuclear power generation is not radioactive enough to ever be stored under
water, but a few percent (used nuclear fuel) is normally stored for at least a few
months under water before being transferred to dry storage.
The BBC's offending sentence clearly indicates, and indeed is apparently intended to
indicate, that at least the majority of civil nuclear power waste is being stored in such
conditions. It also indicates that such storage will predominantly continue beyond our
lifetimes. However, in response to my complaint, the BBC now says "the sentence is
primarily describing legacy issues with older facilities rather than modern practices".
This admission indicates the sentence should not have been selected for inclusion in
the reading. Indeed, as the response from the BBC appears to recognise, modern
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plants have non-rusting fuel storage pools containing non-toxic water which typically
is purified using ion exchange columns.
"Managing corrosion in nuclear pools is an issue at a number of facilities
internationally" according to the BBC's response to my complaint, but the BBC
omitted to mention the name or location of any such facility. Importantly, the BBC
also failed to indicate how much civil nuclear power generation waste the allegedly
corroding pools contain, which would have allowed that quantity to be compared with
the obviously vastly greater quantity of nuclear civil power generation waste we have
created globally in total which we know not to be stored in rusting pools of toxic
water.
Unless the ECU can demonstrate otherwise, we can assume that either all or nearly all
civil nuclear power waste is not stored in rusting pools of toxic water, so the
offending sentence is not supported by the truth and so it should not have been
selected for inclusion in the reading. The BBC therefore needs to publish a correction.
Although my complaint relates specifically to an untrue and therefore misleading
statement by the BBC, I observe this to be yet another example of the BBC's
longstanding institutional anti-nuclear power bias. I note that the sentence seriously
misinformed listeners and was apparently included in order to deliberately prejudice
public perceptions about civil nuclear production, which indeed it has no doubt done.
This complaint has not yet been sent to any authority outside the BBC.

BBC (ECU) to TR:
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TR to OFCOM:
As the BBC's ECU notes, the untrue statement was "entirely peripheral to the content
of the programme". In fact, there was no need or justification for the statement being
included in the BBC's abridgement at all. Its only purpose appears to have been as
propaganda, included solely in order to slander an industry against which the BBC is
biased. The fact that the statement was so out of place served to demonstrate this.
The programme presented Ms Easthope as an expert in the field being discussed (as
the ECU apparently agree) and her untrue statement about nuclear waste was
presented emphatically (and conspicuously, due to its out of place nature) and with
confidence, so listeners were strongly led by the BBC to trust that statement to be
true. In general, the public have not yet properly learned that they should not believe
supposedly factual content from BBC Radio 4. Consequently, statements have to be
true in such circumstances in order for due accuracy to be achieved.

Ofcom Standards Complaint Reference 01496132
CAS-7161956-R1H3Z5 ENDS.
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